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45 N Whittaker St., New Buffalo, MI 49117 
269-469-2222 

 
 

 

Privacy Notice to Customers 
 
New Buffalo Savings Bank works to provide you with financial products and services to meet your financial 
goals.  In providing these products and services, we are very committed to protecting our customers’ 
privacy. 
 
We are required by law to give you this privacy notice.  It describes our policies and practices that protect 
your privacy and enable us to share information to provide you with competitive financial products and 
services.  If you have any questions after reading it, please contact us at (269) 469-2222. 
 

Contacts for Information and Privacy Concerns 

 
To correct any inaccurate or outdated information or to notify the Bank of possible unauthorized access to, 
or use of, your personal information, or for questions regarding the Bank’s privacy statement or 
procedures, please contact a Customer Service Representative at (269) 469-2222, or e-mail us at 
operations@newbuffalosavings.com or by writing to Customer Service Representative 45 N. Whittaker 
St., New Buffalo, MI 49117. 
 
What follows is a description of the information we collect and disclose, including the parties who receive 
nonpublic information from us.  
 

Information We Collect About You 
 
We collect information about you from the following sources: 
 
• Information we receive from you on applications and other forms; 
• Information obtained when verifying the information you provide on an application or other form 

(this may be obtained from, but is not restricted to, your current or past employers, or from other 
institutions where you have conducted financial transactions);  

• Information about your transactions with us, or others including those companies that work closely 
with us to provide you with diverse financial products and services; 

• Information we receive from a credit reporting agency; and 
• Information we may obtain from consumer purchasing and census data providers to develop 

competitive marketing programs for our customers. 
 

Disclosure of Information to Parties that Provide Services to Us 
 
We may disclose information we collect, as provided by law and as described above, to companies that 
perform marketing or other services on our behalf or to other financial institutions with whom we have joint 
marketing agreements, so that we may provide customers competitive products and services.  We may 
also disclose nonpublic personal information about you under circumstances as permitted or required by 
law.  These disclosures typically include information to: process transactions on your behalf; conduct the 
operations of our Bank; fulfill instructions you authorize; protect the security of our financial records. 

 

 

Disclosure of Information about Former Customers 
 
If you decide to terminate your relationship with our Bank, we will not share information we have collected 
about you, except as may be required by law and will remove your information from our files within a 
reasonable period of time.  
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How to Opt Out or Stop Certain Disclosures about You 
 
At this time, we do not intend to disclose nonpublic personal information other than as noted above.  If in 
the future, the Bank intends to disclose nonpublic information other than the above, the Bank will provide 
an additional notice, and provide an opportunity to opt out if applicable.  The opt out does not apply to 
disclosures that are legally permitted or required or to disclosures the Bank makes to companies that 
perform services on our behalf or to other financial institutions that have joint marketing agreements with 
the Bank. 

 

Fair Credit Reporting Act Disclosure 
 
Affiliates are permitted by law to share with one another any information about their transactions or 
experiences with you.  Information taken from credit reports may also be exchanged. However, at this 
time, New Buffalo Savings Bank does not have any affiliates, and thus, does not intend to share credit 
information with them.  Should New Buffalo Savings Bank acquire an affiliate in the future, you will be 
notified how this may affect the privacy of your nonpublic personal information. 
  

How We Protect Your Information 
 
We restrict access to nonpublic personal information about you to those employees who need to know 
that information to provide products or services to you.  We maintain physical, electronic, and procedural 
safeguards that comply with federal regulations to guard your nonpublic personal information. 
 

What Customers Can Do to Help 
 
Our Bank is committed to protecting the privacy of its customers.  You can help by following these simple 
guidelines: 
 
• Protect your account numbers, card numbers, PINs (personal identification numbers), and 

passwords.  Never keep your PIN with your debit or credit card as it can provide access to your 
accounts if your card is lost or stolen. 

 
• Use caution when disclosing your account numbers, social security numbers, etc., to other 

persons.  If someone calls you, explains the call is on behalf of the Bank and asks for your 
account number, you should beware.  Official Bank staff will have access to your information and 
will not need to ask for it. 

 

• Keep your information current.  It is important that we have current information on how to 

reach you.  If we detect potentially fraudulent or unauthorized activity or use of an 

account, we will attempt to contact you immediately.  If your street address, email address 

or phone number changes, please let us know. 

 
• Let us know if you have questions.  Please do not hesitate to call us - we are here to serve you. 

 



BORROWER(S) AUTHORIZATION 
 
 

To Whom It May Concern: 
 
I/We hereby authorize you to release to NEW BUFFALO SAVINGS BANK, 45 N. Whittaker 
Street, New Buffalo, MI  49117 for verification purposes, information concerning: 
 
   Employment history, dates, title, income, hours worked, etc. 
 
   Bank and Deposit account records 
 

  Mortgage and Loan account records  
 
   Any information deemed necessary in connection with a consumer credit report   
  for a credit transaction 
 

  Insurance information (hazard, private mortgage insurance, life or disability, etc) 
            Obtaining policies, changing addresses & mortgagee/lien holder clause 

 
   Any documentation that the lender deems necessary for compiling a loan request  

in addition to servicing this loan or any other credit relationship between the 
borrower(s) and lender. 
 

 Any information deemed necessary in connection with wiring loan proceeds or  
             wiring loan payoffs at time of closing. 
 

 
This information is for the confidential use of this lender to gather information necessary for the 
purpose of originating and servicing a loan and can be used from time to time before and during 
the lending relationship.  
 
A photocopy, facsimile or electronic copy of this signed authorization may be deemed as an 
equivalent of the original and may be used as a duplicate original. 
 
 
         
            
 
 
             
     
 
Date:             
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RATE COMMITMENT FORM 
 

BORROWER(S) NAME:              
PROPERTY ADDRESS:               
APPLICATION DATE:          LOAN OFFICER:      
 
Every effort will be made to close this loan expeditiously, however, it is understood and agreed that the Lender is not responsible if this 
loan cannot close within the Locked Rate Period.  All outstanding contingencies must have been satisfied to obtain the Lender's 
approval or my mortgage loan will not be permitted to close.  THIS IS NOT A LOAN COMMITMENT 
 
I/we, the undersigned borrower(s), have received a copy of this agreement and fully understand and agree to the terms and conditions 
of this agreement.  DO NOT sign this agreement unless all blanks have been completed for your selection.  Place an "X" in the 
box that indicates your selection. 
 
 
               
(Borrower Signature)    Date   (Borrower Signature)    Date 
 

***************************************************** 

    FLOAT RATE   
 

I have elected to "Float" the interest rate and rate discount points.  I have executed the applicable FLOATING RATE section of the Rate 
Commitment Form, and that New Buffalo Savings Bank, FSB, herein referred to as Lender, has accepted said Agreement.   
   
 
               
(Borrower Signature)       (Borrower Signature) 
 
Loan Officer Initials:         Date:     
 

***************************************************** 

    LOCK RATE   
 
I have elected to lock my interest rate and rate discount points, as indicated below.  This means that if my mortgage loan is approved 
and closed on or before the aforementioned expiration date, my mortgage loan will be made at the interest rate and rate discount points 
stated in this form.  HOWEVER, I am aware that some conditions could arise that would require the Interest Rate and/or Discount 
points to change, even if the rate is locked, such as Credit Underwriting, Appraisal or Title issues.  If my mortgage loan is not approved 
and closed by the expiration date indicated below, the interest rate and rate discount points will be set at the interest rate and rate 
discount points in effect at the time of closing or at the time of loan application, whichever is higher.  SHOULD I /WE ELECT TO LOCK 
MY LOAN INTEREST RATE, AND RATES DECREASE BEFORE CLOSING, I/WE WILL NOT BE ABLE TO RECEIVE A LOWER 
RATE.   
 
LOCK DATE:       LOAN AMOUNT:      
EXPIRATION DATE:      INTEREST RATE:     
LOAN TERMS:       RATE DISCOUNT POINTS:    
                    
   
               
(Borrower Signature)       (Borrower Signature) 
 
Loan Officer Initials:        Date:     
 

***************************************************** 
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LOAN REPRICED ON DATE:    WHY REPRICED:       
       (i.e.: new loan amount/points paid/chg in term/appraised value changed etc.) 
LOAN TERMS:      RATE DISCOUNT POINTS:     
 
EXTENDED LOCK DATE:     NEW EXPIRATION DATE:     
 
RE-LOCK DATE (int. rate chg.):    NEW INTEREST RATE:      
 
                    
   
               
(Borrower Signature)       (Borrower Signature) 
 
Loan Officer Initials:        Date:     
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